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5
ROUTE

 MERLE HAY RD 

PLATFORM A

DESTINATIONS

•	 Avenues of Ingersoll and Grand
•	 Shops at Roosevelt
•	 Drake University
•	 Franklin Avenue Library
•	 Merle Hay Mall
•	 Johnston Hy-Vee
•	 Johnston Library

Get real-time bus arrival times 
using  tools.

NEXT BUS AND TRIP PLANNER
Visit rideDART.com or the  app. 

Search for your trip or the nearest bus stop 
for up-to-date information.

TEXT
Text your bus stop number to 515515

PHONE
Call 515-283-8100 (Option 1)

WHERE’S MY BUS?

Download the  app

Buy passes, plan trips and see when the 
next bus will come. Download the app to 
your Apple (iOS) or Android phone. 

STAY INFORMED
Get DART news, promotions and
service updates: 

Email 
Sign up at rideDART.com

 App: 
Tap the bell on the Tickets page.

Social Media: 
@rideDART    

CUSTOMER SERVICE HOURS

Monday to Saturday:
7 a.m. to 5 p.m.
Sunday: Closed

CONTACT US

DART Central Station 
620 Cherry St., Des Moines, IA 50309

515-283-8100

DART@ridedart.com

Llame al Servicio de atención al cliente al 
515-283-8100 para obtener un horario de 
autobuses impreso en español.

Unaweza kuwasiliana na DART Kwa Numberi 
ifyatayo 515-283-8100 ili upatiwe ratiba ya bisi 
ilio capishwa.

�ة  س�خ ـــدم�ة العـــملاء �ب DART للحصـــول علـــى �ن �خ صـــل �ب ا�ت
�ة �ي �ة العر�ب الـــلغ� اصـــا�ت �ب ـــد ال�ب ـــدول مواع�ي ـــوع�ة م�ن �ج مط�ب

Schedule Effective: June 14, 2026

ALL TRIPS ARE ACCESSIBLE
Call DART Customer Service for help.

Find schedules for all bus 
routes, route alerts, news 
and more at rideDART.com

BUS FARES

ONE TRIP

Regular $1.75
Child (Ages 6–10) $0.75
Child (Age 5 and under) FREE
Children 5 and under must ride with an adult.

UNLIMITED TRIPS

Day Pass $4
Weekly Pass $16
Monthly Pass $48

HOW TO PAY

•	 Buy a Mobile Pass in the MyDART® App 

•	 Buy a Bus Pass or Tokens from DART 
Customer Service

•	 Use Cash (exact change only)

•	 Buy a Day Pass on the bus

•	 Buy a Bus Pass from a store near you: 
Find a list of locations at rideDART.com/fares

If you meet certain criteria, you may be eligible for 
a reduced fare. Visit rideDART.com/reduced-fare 
or talk to DART Customer Service to learn more.

DART Central Station and buses are 
for the residents and guests of Greater 
Des Moines. Please treat them with 
care and respect. 

Remember: 

•	 Smoking and vaping are not 
allowed on DART property, 
including buses and bus stops.

•	 Do not eat on the bus, and only 
bring beverages in closed, secure 
containers.

•	 Use headphones if you listen to 
music or videos.

•	 Keep aisles clear.

•	 Do not bring pets on board. 
Only trained service animals are 
allowed on DART property.

For a full list of rules, visit 
rideDART.com/rider-guidelines

OUR RIDER RULES HOLIDAY SCHEDULE

DART does not have bus service on six holidays 
throughout the year: 

We may run a reduced service schedule on:

Look for service hours at rideDART.com/holiday

•	 New Year’s Day

•	 Memorial Day

•	 Independence Day

•	 Labor Day

•	 Thanksgiving

•	 Christmas Day

•	 Friday after 
Thanksgiving

•	 Christmas Eve
•	 New Year’s Eve


